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Esja

Membership Summary  

Partner Name: Esja Organization Partner ID: 1457601

Address: Paktuinen 23A 
Enkhuizen, Noord-Holland, 
1601 GD 
Netherlands 

Partner level: 

  
Expires: 15-2-2010  

Primary Program Contact: Moawad Yacoub

Current Status: Status at Anniversary Date: 
 

Total Qualifying Points
 

97 
Microsoft Certified Professionals

 
5 

References
 

12

 
Total Points

 
61 

Microsoft Certified Professionals
 
5 

References
 
3

Microsoft Competencies: 

Networking Infrastructure Solutions Active 

Information Worker Solutions Active 

OEM Hardware Solutions In Progress 

People: 

Individuals in Microsoft Partner Program 3

Total employees 2-5

Technical employees 2-5

Tele Sales employees 1

Direct Sales employees 1

Partner Activity Partner Status Additional Resources

View Details

 Training Activities  

Training from the Partner Learning Center 

Individuals trained 1 

Training activities 393 

Technical training 390 

Sales training 3 

Live verses On-Demand training 10% 

Explore partner-exclusive training, new-generation certification with Partner 
Skills Plus. 

Get immediate developer content for Microsoft products; subscribe to MSDN. 

Access premium resource experts, software, and technical information; 
subscribe to TechNet. 

More Information >>> 

 Marketing Activities  

Connecting with customers online using Partner 
Solution Profiler 

Total solutions listed in directory 0 

Prospective customers viewing your solutions 

Email Inquiries 0 

Phone Inquiries 0 

Web Inquiries 0 

Networking with Microsoft partners online using Partner 
Channel Builder 

Your business seeking partner businesses 1 

Partners seeking your business 0 

Attract customers by customizing the marketing campaigns and materials using 
the Partner Marketing Center. 

Create logos to display your level and competency expertise to customers with 
Logo Builder. 

Locate product box shots and images to use in your marketing materials at 
Product Image Library. 

More Information >>> 

 Customer Support Activities  

Customer assessment of your business with Customer 
Satisfaction Surveys (CSAT) 

Customer Satisfaction Index and Metrics That 
Matter Survey Participation 

0 

Net Satisfaction Score from CSAT Index and 
Metrics That Matter Surveys 

0 

Customer Satisfaction Index Survey Responses 0 

Partner escalations using Issue Resolution 

Customer Satisfaction Escalations 0 

For technical customer support use 5-Pack Professional Support 
Incidents. 

More Information >>> 
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